Success Stories
The Right Marketing Tool At The Right Time

Harness The Power Of Client Testimonials To

Showcase Your Firm’s Experience And Expertise
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“Id like to have a success story

for each and every one of our clients.
Tango success stories are a powerful
tool to demonstrate our experience
with the product. When marketing

to prospects, it’s very effective to
present them with a story of a client
we’ve helped that’s in their same
industry.”

Bill Delgado, Keystone Software
Solutions

If you say you are good at what you do, it sounds self serving.
If others say you are good, it’s credible.

Testimonial selling is one of your most valuable tools. When your clients
commit their praise in a written form, the value of this tool is dramatically
increased.

Used to promote everything from oven cleaner and automobiles to presidential
candidates —testimonials are popular because they work. If you are not building
a library of case studies that share the story of your involvement in your clients’
success—you could be missing a golden opportunity.

Tango Marketing’s turnkey success story program is designed to harness
the power of your customers’ words for maximum benefit. Our success stories
spotlight your best clients in professional case studies detailing how you have
helped them succeed. The result is a powerful selling tool—perhaps the most
powerful tool in your sales arsenal.

You might be able to do it yourself, but. ..

Maybe you’ve tried creating your own success stories in house. Were you
pleased with the results? Having a professional marketing firm like Tango produce
your success stories has distinct advantages, including:

1. Our professional copywriters deliver compelling content.

2. Our graphic design team ensures an eye-catching presentation.

3. The result is professional, polished—never homemade looking.

4. Your clients are less inhibited when speaking to a neutral interviewer than a
member of your staff.

5. Your time investment is minimal—freeing you to focus on what you do
best!

It makes sense to hire the experts
Tango has written more than 600 success stories—we know how its done.



We know how to elicit powerful quotes from your clients and focus the story
on how your firm and how your firm’s solutions are solving real-world business
problems and delivering a positive return-on-investment. What’s more, we know
how to write engaging content that contains the right balance of technical details
and human interest.

Our professional copywriters will create, proof, and edit your story to ensure it
delivers the right message in the right format. Our graphic design team will create
a custom layout that ties in with your firm’s other marketing collateral and makes a
bold statement.

Chances are you’ll only get one opportunity to gather such an in-depth
testimonial from your client. Make it count.

You've Got Questions. We’ve Got Answers.

How much work is it for us?
Our turnkey program makes it extremely easy; just okay the project with your
client and provide us their contact information. We’ll take it from there!

What is the process?
Tango Marketing conducts a brief phone interview with your consultant to
gather some background details, then interviews your client and writes 600-
800 words of story content. You choose from our library of sample layouts —
or we’ll work with you to create your own unique graphical layout and custom
color combination.

How long does it take?
Experience tells us the single longest part of the project is scheduling the
interview with your client. Once the interview is completed, you can expect to
see a draft of the story within two to three weeks.

What do | get, and how much does it cost?
Tango offers two success story options to choose from, with discounts for
packages of three or more stories.

¢ Our Enhanced Program includes an accompanying piece of marketing
collateral, such as a business letter or e-mail content. Use it to launch an
entire campaign around your success story.

e Qur Basic Program is hardly basic—it’s a turnkey package complete with
printed copies and a frame-ready poster for presentation to your client.

“Thank you for making me look
good! | will continue to send these
your way and | really appreciate the
quality of your products. | still don’t
know your secret to doing these so
well and so efficiently.”

Geni Whitehouse, Even A Nerd
Can Be Heard

“The success story you created
for us has blown us away and now
we have many companies looking at
that solution. We have even closed
a large deal and have many more in
the hopper with just with your story.
Great work!”

Barry Yantha, MDKS Group
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What if we need a library of success stories?
We think that it’s a great idea to have a library of success stories categorized
by industry, product, or solution. Tango Marketing also offers you savings when
you commission a group of three or more success stories at one time.

I'd like to take advantage of a three-pack of stories, but don’t yet have all my
candidates lined up. What should | do?
Take advantage of our volume pricing and name your success story
candidates whenever you’re ready. Your order is valid for 18 months from the
date of purchase.

Leverage Your Story

Search Engine Optimization

Tango purposefully incorporates keywords and phrases into the PDF version
of your success story. What does this mean to you? It means that in addition to
being a great read, your story is working to drive traffic to your Web site.

Build a Campaign

Use your success stories as part of a larger marketing campaign. Our
Enhanced Program includes content for an e-mail or business letter that highlights
how you and your solution are solving a particular business problem. We’ll work
with you to develop a compelling call to action to help ensure your campaign is a
success.

Nurture Marketing Tool

Success stories make ideal collateral for your nurture marketing campaigns.
Include a link to the stories in your e-mail blasts and a printed copy of the story
with the business letters you send out.

Combine Two Powerful Tools

Consider combining your success story with a press release, especially if we’re
writing about a recent implementation. Over the years we’ve noticed something
interesting about our press releases. The most highly viewed press releases relate
to a new sale or a happy client—in other words they relate to a success story.

Press releases and success stories go hand-in-hand. They are the perfect
complement to each other and should be leveraged together as part of your
marketing efforts. Two powerful marketing tools—made more powerful in
combination.



Customize Your Story

Customization Options

Microsoft Dynamics CRM Online

Professional Sports AWinning Record Flosence Freedom can analyee ocher facsors, 1 .

CLIENT SUCCESS STORY

Client
Florence Freedom

Industry

Minor League
Baseball

Location

Florence, Kentucky
No. of Locations

1

No. of Employees
10
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Sage Accpac ERP
Paint Manufacturing

CLIENT SUCCESS STORY

ADSS Global Paints a Successful
Future for Benjamin Moore

Benjamin Moore & Co. earms
15 reputaton fo excellence by

manufacturing the fines paint products

goal s to provide independent retailers
with an affordabl, easy--operate
solution that would delver the business.
facts and nsight that rtailers need to
successfully compete in the marketplace.
Forts corporate stores accounting
function, Berjamin Moore dacided to

o with Sage Accpac ERP ‘Afer seeing
that many o our indepe

wers using Sags Accpac wih rest
success, we investigatd i furter
recals Bil Johnson, Director of Retal
Systems for Berjamin Moore.

a knowledgeable sales force. Berjamin
Moore sels tsproducts excusively
through over 4,000 independent retaiers
70 compay-owned stores, allowing
the company to dalver exceptonl
Servica to designers, home owners, and
painting contractors cross the nation.

esul, we o

Finding The Right Match

of ts own nternalaccounting unctions
andta i s soras in managing ther,
Benjamin Moora relies on Saga Accpac
ERP and the talented team of ADSS
Gobl.

A Solid Solution
Recently, Benjamin Moore decided
to0ffera tumkey pointotsalo and
integrated ERP soluton 0 s sores. The

cHALLENGE soLuTion

s ntogration
between the pointof sae software

that wouid handis the stoes’ frnt.

ofics acthities and Sage Accpac ERP
that wouid handis the back-office
functons. Berjamin Moore hired  local
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the integraion, but progress was painfuly
siow.
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Looking Toward The Future
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statements from a small business. says

€ ADSS Glabal i amazing—ihey
accomplshed more i 0 mont
ha the ther firm risd 0 sccomplich
in i month, 1 wish we had fond

them e e

IT Infrastructure

News and Information Provider

Thomson Reuters Turns to
Net@Work For An Intelligent
Technology Solution

Thomson Reuters i the workds lading
source of intellgent information for busi

nesses and. prfessonsls, The company

Expert Project Management

Net@Work mansged the project from con-

echnology to delver

leading decision makers in che fnancal,
legal,caxand accounting, sienific halh
care, and medi markets — povered by the
workds mose suseed news. orgunizarion.
Thomson Reuters has a worldwide prsence,
with 50,000 employces in 93 countc.

Strategic Multi-Sourcing
Recenty, the organization hunched 3 new

cente clty. I was  complicsed project

combining both mulimedia, Inernet, mul
tiple servers, and complex system architee
tures. To ensure the project was designed,
engincered, wired, and delivered on time

inernal tcamar Thormsan Reuers.

They sscamlined che projece for us” says
Denenberg. “They mapped it out before-
band and then followsd thar map chrough

totheend.
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surucuure for the new data center. They

worked 10 procure hardwa

intcgrate theequipment,configure he srv
ersand perform load balancing. s the data
center went v, they continued tesing and
refining for oprimal performance,” Dencn
berg explains.

the technology experesat Nex@ Work.

NetWork was able o 6l 2 gap, and

iered the expere servcss e needed 10
succesflly complece his project” explans
Adam Denenberg, vice president of muli-
medi or Thomson Reuers.

Dencnberg wmed to Net@Work for asis-
ance with thisproject based an pror work:
ing experience that Thomson Reuters had
with the fiem. “The company has a wide
range of echnical competency.” Dencnberg
otes. “From nevorking, to server setup
and maintenance, 1o backup.

and rdun.
dancy functions, Net@Work handles i all.

Net@Work. gral partofthe proj-
ect,even parcicipating during meetings with
Thomson Reuters glabsl network team,

The NewaWork team worked callib-
oratively wih our team” Dencberg says
With Net@Work managing the projct, |
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complete this project.”
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Socurity ATop Priority
Data secusicy, backup, and recovery plan-
ning were incegral pars of the project
Net@Work designed  fast, Fuletolerane
sysem that keeps the new Thomson Rea:
ersdacacenve running securely 24 hoursa

day,sven days a el

Hire the Best
By outouring 3 highly technical and
i fceted projct lke e new data cen-

in-house team. “We lveraged Net@ Works
alent and expercse for what smounted 108
substantial cos savings compared o ramp-
ing up oue awn incernal IT department,”
Denenberg says

Denenberg credits Net@Work for the suc
ces ofthe projct. “Thanks to the bresdih
of expertse Net@Work posseses, we didnt
have 10 source mulple fims o gec o chis
level of e, he concludes
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Connectcut

Select a “skin” to use as your
story layout.

2. Select your colors, we can
use CMYK or Pantone PMS.

3. Pick your typeface:

Helvetica Neue

Frutiger
e Univers

Adobe Garamond
* Minon
4. Choose a paragraph style:
o Text is left aligned with
ragged right
e Text is justified left to right

5. Is hyphenated text permitted?
(recommended for justified
text)
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Don’t see a style that fits with
your corporate branding?
Tango can custom design a

partof the business,

p—
databasa fo thirpersonal contacts, using the bltan opton to mark therm a5 Prvte.
e system,

Bullock begin thinking about upgrading 1o @ more robust database. Easy Tailoring
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success story layout that matches
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b : Building A Complete Solution
RBJ s alasing agent for commercial
propertis throughout Greater Boston,

your sales materials.
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Schumacher airutes the smooth orders that afec urjobs? says
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Streamiine Payroll
The Payeal component of Sage Timberlne
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records, from the od software into Sage
Timberine Ofice. "They velue-engincered

Sage MAS 500
Automotive
CLIENT SUCCESS STORY
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Suita 204 Since implementing its Ssge MAS 500 The purchasing department can casly sec
and 02 Process Manufaceuring solution,  how the dlsyed avilbiiy of 3 specfic
the company has becn able to significandy  component may impack open work orders,
duce it inventory carying coses. "I all | And, while such manoficruring fficiencis
due o the qualiy of the informarion we  sere the driving force behind implemcnring
et fom the sofware and the cficencies it neve sofware soluion, Smith has noticed
llows us.” sas Smith, “Because we'e able  an unexpected benefit. "We abe to ook
o sccuratly track the movement of our at our customers i new vy, she cxplins,
v materals, and take into account psst  “We can assign 3 customer rnking and
e, wee sbl o plan our purchases more teritory to cach customer, Our sl reps
efcrively—which gives us beter buying  can then ge a st of th top customers in
powes. ther teritory and proaciively make calls
o those customers, It s simpl, but it
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e with Sage MAS 500, Quit hon-
dorit knowwhere ane program stres
e other ends. They combine to give us

Fraser, Michigan
No. of Locations
1

“Sage MAS 500 and 02 have opened up

the ‘whatrf' world o us. We'e no langer
rearing o whars already happencd. Weie

No. of Employees
& s 5 ciss

a1l endeo-end soluon.

System sble o be prascrive and plan for what could
el Grinding Gears working fiom secipes—ics ndily differ P o

Sage MAS 500 The company b grown signifcandy " When a locl Ssge Software Busincss Operation-Wide Improvements happen and take steps t0 make the righ
02 Process ever the yeus, and Deborsh S, vice  Parer inroduced Smith o Sage MAS 500 Smith says very par of the opertion ben- things happen. 165 making our products

i o thesoluton. Qualty controlper-  bercer and making us more comperiie i
connel and chermists can accurely wack  the markerplace!
formulas, dynamically resiz baches o meet

demand or avlable e materil,or make

Manufacturing presient of Edrich Producs, found bt and O Procss Manuficuring by Escape
e working longe and hsde 0 gt the ey St Seith sy sh bchd 3
infomation she necded 10 make s bigigh of e, "Finally somcbody under-
e busnes desiions. 1 ws pullg dam  stoodthe way ve do s

from s seprate programs? Srichrcals,

1 bhad our Pt secouing safwar, A 30 Percent Time Savings o
pradshes, duabss, Word documcss, By climinaing e ned t0 i togeher Sinoan
you e . was coing and pasing and infomation rom sverl soutes o aay-

pending way oo mich time aying o g i, Ssge MAS 500 and 02 Procss Mani-
b ansves 1 esded. g MAS 500 and g sofvare is sving an snormous
02 have ol rrnd htaound. Tl smounsof e scssthe company. My
o cnihsedand smazed 1 he powerf s workload slne is down by 30 peren.
: v Thats 30 perns ot 1 v 0 bukd

at's 30 percent

his busines, pursue new sk opporcun-
Smith says the company evlusied seveal s, and buid our disibuion chanel—
programs over the yeas, buc most were  imagine how that will cranlate o dhis
gesrd tovard diselbutors o dicrete man. business success” Smih s, I might

Wfceurers, "Asa process manufacure wee  even have i for a vacaion”




Sage MAS 90 ERP

Footwear Manufacturer/Distributor

CLIENT SUCCESS STORY

Acctrack Steps Up Success For
Manolo Blahnik

Client
Manolo Blahnik

Industry
Footwear Manufacturer
€€ Acctrack provides us with service and support for
three servers and 35 workstations. It's like having
a full IT department on staff. They're here when
we need them. | find them great to work with
50 Sorv and they are true professionals. We receive fast
20 E S B service and expert advice. »

Distribut

Location
New York, New York

Women who know shoes,know Manclo
Bk, Pehps he mos coveed brand
on the marke, these designer shos,
populrized o the hit tleisio srics
Sex And The i el for p t0 $40003
pai. The man behind the shoes, Manolo

Challenge
4 Bl el enfoys » caee spanming,

s R ————
“The program s the ity ks of

Consumer,To ensare e sceounting nd

Conslanss.
Keep The Back Office Running

Sage MAS 90 s he back.offce accouning.
solurion Manolo Blabaik hs reld on
for more thana decade,Lin Sorch 2
baokkesper withthe company, prases he

of ways Sorch sa. 16 the inancial

neawork sup

- be saps. " vas nly

Paperless Office
Journals snd reorss are 3 necesay pre oF
e company's it cal, and the wsed 0
dfled

cha Accrac tld s they provided ull
necwork suppore. The are never pushy.
st rsponsive”

o

? Storch sy,

R ——

“This s 3 bulous festre;” sas Svarese

come on sitc—dhey have  good cam”

s

Full-Service Partner

Blahoik. “They underscand how we
operae”sas Rodviguc. “And having one

work it and hey are uue profssions,

e Jding h
company’s in-house IT manager, Denny s working igh”
s

“They ae theteam et t or technol-

“Aceeack provides s withsevie nd ogy adice” adds Svaese. “They heped.
i hed

ons” s ke having, indadvised
Rl T deparument on s Theyehere on oxhes equipment purchases, Theyare
when we ned them. 1 find them great 1o knowldgeble helpul, and silled”

The work they do fo us llows us o focus-

s t0use 3 differns company for e

chind it

helpful, and skilled. >

€€ They are the team we tun to for technology advice.
They helped upgrade our e-mail system, researched
disk storage options for us, and advised us on other
equipment purchases. They are knowledgeable,

produces sabilty and decaled audic il
“We s the Generl Ldge, Accouns
e and Bk Reconcition moduies”
Sage Timberline Office consuliants st CBSNW to str usinche “Sage Timberline Offce i the hub,

Residential Home Building
CLIENT SUCCESS STORY

s | CBH Homes Builds Success
i .
cannomes | WVith Help From Contractor
wamy BuUsiness Solutions Northwest
Residential ilding
€€The support we get from CBSNW is over the
o jEocation) top. They are the best team, by far, that | have
leridian, Idaho
worked with on projects like this.””
No. of Locations
cm W0 Resching
1 . CBSNW
‘Web Site Idaho. CBH
budger
| o one e st

 businss parener o 3id them i that

SageTimberline Office sroweh—Contacor Busines Soltions
o

T

Sclct Parener.
st the capabilte of he sotware.”
Moving Up.
par
sprsdsbeces, tools, CBSNW
g packs
package hat would allo boch oficeand  builders ike CBH Homes. "W trust the
ld pessonnel o cces the dar hey need
oo heijobs” says Ronda Conger, vice:
prsidentof CBH Homes.

The company looked at seveal soutions —
performing rscarch over the Inverner,
conerrng with coleagues, and arcending.
ade shows,“One product stood out

ang

Marketing uc

right dircction,  Conger says.

On-The-Job Data Access.
‘CBH Homes' superntendents have access

information from theorher syscansflows
ther, giving us a complete job pictur in
one location,” Conger expl

o Builder MT
“The
About CBSNW. necd inthe fld.
 Conger o
pravided contracors i the eaplins.
Paciic Northwest with industry » informed
leading software soltons for . N
prject managmant,
Wit more than 100 years of ip
. o

team
nas the s, capabittos, and

(CBSNW says Conger “They understand.
the sofewa inderstand aue

Using the Builder MT spplicarion, icld

business s they take  hands-on,spprosch.
“They manage the implementarion procese

accurate esimating, and project managers

have curtensschedule nformation hey.

software”

coH

Data For Better Decision Making

solution wich Sage Timberline Office and.
Builder MT—all backed by  silled and

Utlzing Sage Timbeline Offce s the respected businesspartne.
opertions and back offce accounting,

e E -

Conger sy,
“They oll up
bles  away. by thar 1
d coh i .
erack the facts they e in Suge
Timbedline Office

on, approach.””

€€They understand the software, and they
understand our business so they take a hands-

(425) 673-5300

sales@tango-marketing.com

www.tango-marketing.com




